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1. Introduction and Accessing DGFT Portal

This document is the help file for basic IEC functions in the new system. To access the new
portal,navigate to https://dgft.gov.in

The new portal is compatible with the following browsers: Chrome 70 + / Firefox 70 + / IE 12
+

Users are advised to refer to the latest help file available under Learn > Online Help & FAQs
in theDGFT Portal.

2.Contact@DGFT

To raise any concern to DGFT the user may call the given Toll Free Helpline number given

on the DGFT Portal or raise a service request through DGFT Helpdesk service under
Services [

“‘DGFT Helpdesk Service”.

3. Registering on New Portal

To Register on Directorate General Foreign Trade (DGFT) portal you would require:

a) Internet Connection
b) Valid Email and Mobile Phone Number

Then proceed with the following steps.

1. Visit the DGFT website and proceed with registration
process.

2. Enter the Registration Details.

Select Register User as “Importer/Exporter
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LOGIN REGISTER
gister User Ag*
v

Fill in the information
below.
Fields

erGat mandatory fo fill in.

Glad to see you

OTP sent successfully x
REGISTER
]
Click
e
3. Enter the OTPs received on email and mobile number.
4. Upon Successful validation of the OTP, you shall receive a notification containing the
temporary password which you need to change upon first login.
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You can change your password here, Please keep your password safe.

All fields are mandatory

Cu Password*
@
ew Password'
h @
o @
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4. Pre-Requisites for Export Promotion Mission

To Apply for Interest Equalization Scheme on the DGFT portal you would
require:
a) Valid Login Credentials to DGFT Portal (After Registering on DGFT Portal).

b) User should have an ‘Active IEC *

c) User should have an active DSC or Aadhaar e-sign of the firm’s member for
submission.

d) Firm’s bank account with active and validated details for generating the UIN.

e) |IEC DEL status should be N

DGFT Public Page 5 of 18




Directorate General of Foreign Trade Export Promotion Mission (EPM) Module V1.0

5. Apply for Export Promotion Scheme

Then proceed with the following steps:

S LOGIN  REGISTER
DIRECTORATE GENERAL OF S
' FOREIGN TRADE
User Name (Registered Email)*:

abc@gmail.com

Glad to see you

Type the above CAPTCHA Code. *

7R65M|

| Show decktop |

1.Visit the DGFT website https://www.dgft.gov.in/CP and login in to the portal using valid
credentials.

2.Post login click on navigate using Menu “Services >> Export Promotion Mission
(EPM)”.

ST T R Y S S
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY

Stemap | A- A A+ | Helpure 1800-572-1550 1B00-111-550 | AskVAHEl | language ~ 8

tn, [939 AR AiHEETEY - Home AboutDGFT~ Services~ My Dashboard~ Regulations~ Learn~ Trade Statistics~ Indian Trade Service =
DIRECTORATE GENERAL OF
;== FOREIGN TRADE Trade Connect ePlatfor: Jan Sunwai Facility

DGFT Helpdesk Service

fame EC Profile Management
Ac's Dashboard View IEC Related Details
Last Login 18-Apr-2025 11:03:22 | Password Expires on 25-Feb-2026 Advanos Autholisation ¢ EA
EPCG
For Your Action Notifications R S [ Update/Modiy IEC ] [ Wy 2 ] [ ey

Export Management System

File Number 05EIEPCT6804AM22 is marked deficient Frequently Accessed Links

and pending for response for over 120 days. Please
respond to the deficiency from My Dashboard >
Submitted Applications. ® @

Online e-COM Application
Orther Services

Pre-Shipment Inspection

ile Number HQRNORMREVIW00005312AM25 is Hatcrhed Eaport

arked deficient and pending for response for over
95 days. Please respond to the deficiency from My
ashboard > Submitted Applications. ® @

Quality Complaints & Trade Disputes
Interest Equalisation Scheme (IES)

MEIS 50
Certificate Management

xport Promotion Mission (EPM)

SES

ile Number HQRNORMREVIW00005163AM25 is
marked deficient and pending for response for over
195 days. Please respond to the deficiency from M
Dashboard > Submitted Applications. ® 0

g

¥

ROSCTL

RNORMREVIW00005162AM25

3.Click on “Interest Subvention for Pre- and Post- Shipment Export Credit or
Collateral Support For Export Credit”, system will navigate the user to Export
Promotion Scheme Page.
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V. Trade facilitation, capacity building, and trade intelligence systems

Services under EPM

Interest Subvention for Collateral Support for FAQ/Help Manual
Pre- and Post-Shipment Export Credit
Export Credit

Explore Explare Expiore

4.Click on “Start Fresh Application” button or click on “Proceed with Existing
Application” Button incase user already saved a draft application.

it TR i wd s e
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY

o™ R smor wefRwren -~ »
P DIRECTORATE GENERAL OF Home About DGFT ~ Services ~ My Dashboard ~ Regulatory Updates ~ Learn~ Indian Trade Service ¥ RTI Q o
S FOREIGN TRADE

Stemap | A- A A+ | Helpine  1800-111-550 | AskVAHEI | Language ~ BAC ~

Interest Equalization Scheme (IES)

1 14-Jun-2021 16:58:44

Draft Application | Interest Equalization Scheme (IES)

&  entrie

Select S. No. 1 Application Number Created On Created By Last Updated On Last Updated By Action

No data available in table

Showing 0 to 0 of 0 entries

Start Fresh Application

ABOUT US SERVICES REGULATORY CONTACT US

5.After clicking on “Start Fresh Application”, system will navigate the user to the
Application Type Tab.
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1. Application Type Tab: select Application Type (Scheme) and proceed further

Application Type

Note :

If you select a scheme and proceed further, you will not be able to change the scheme later. To apply for a different scheme, you must start a fresh application.
Application Type*

Interest Equalization Scheme

What is Interest Equalization Scheme?

Interest Subvention for Pre- and Post-Shipment Rupee Export Credit is designed to enable MSME exporters to access credit at competitive rates, lower than prevailing market interest rates
in India. This initiative seeks to alleviate the high cost of credit borne by Indian MSME exporters, thereby enhancing their competitiveness vis-?-vis international counterparts. Under this
scheme component. a specified interest rate subvention is provided to all MSME exporters dealing in tariff lines included in the positive list of Harmonized System (H5) Codes. Additionally,
an extra subvention benefit is extended to select beneficiaries exporting to designated geographies with relatively low market penetration, fostering diversification and market expansion.

StakeHolders (who's involved ):

x

= EXPORTER, DGFT , BANK , Other Financial Bodies

o

° Workflow :

pi<
The Export Promotion Mission (EPM) is a government initiative designed to support and enhance a country's exports. It aims to help to enable broad-based, inclusive, and sustainable /° (&
growth, domestic businesses reach international markets. I

Ask VAHE

2. Next tab is “Basic Details” tab: At this stage an application number (ARN) will be
generated for the application which will be displayed on the top.

Declaration for updated profile®

I/We have updated my/our profile in ANF-1 (My IEC profile)

ABOUT US SERVICES REGULATORY LEARN CONTACT US
DGFT Organization Structure IEC Foreign Trade Statement Application Help & FAQs

Feedback

HQ Contact Advanced ITCHS Based Import & Export E-Learning Videos

RA Contact Palicy

Open Online Course on Intemational Trade

On Basic Details Screen - System will show the Basic details, Address details, MSME details
and Annual Turn Over

e As user clicks on the Basic Details dropdown on the screen, system will display all
the details (as seen in below screenshot) linked with user’s IEC

DGFT Public Page 8 of 18




Directorate General of Foreign Trade Export Promotion Mission (EPM) Module V1.0

o ® O O O O O
= = S S S
Application Type Basic Details Other Details Jtem Details Atachment Deciaration Summary
Success Message X

Your Application has been saved successfully

Basic Details -~

IEC Number FanN

AAFFA3252M

Address Details

VSME Details

Annual Turn Over (last three years)

Eranch* Address Line 1 Address Line 2

Fincode

MSME Details ~

Annual Turn Over (last three years)

beclaratian for updated profile®

o After Basic Details, “Address details” is the next step where-in the user has to select a
branch from the options in “Branch” dropdown which are added to the IEC.
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¢ Next comes the MSME details, these details are also extracted from the IEC of the user.

MSME Details ~

SNO Registration Number Registrattion Type Date of Issue Issuing Authority Product for which Registered MSME Type
UDYAM-UP-59-0005148 Udyam registration (MSME) 15/03/2021 MSME NA
Annual Turn Over (last three years) ~

Daclaration for updsted profile®

I/We have undated mv/our profile in ANF-1 (My IEC profile}

Annual Turn Over (last three years) -

FINANCIAL -YEAR Annual Turn Over (In Crore INR) Annual Export Turnover {In Crore INR)
2022-23 il

2023-24 q

2024-25

Average o @

e The last step on Basic Details screen is the “Annual Turn Over ” section where user
has to enter the annual turn over and annual export turn over for past three years.

e The last is Declaration:

Decirztian for upcated prfile®

|/We have updated mylour profile in ANF-1 (My IEC profile)
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3. As the I/E is done with the basic details screen, next part of the application is the
“Other Details” screen.

Other Details ~

No. of Employees 343

‘Whether applicant is?(if applicable )+ soust (@ women
Whether applicant is from North Eastern State? = Q Yes Ne
Have you availed any other benefit ©Q Yes No

¢ In this section where-in user has to enter certain details like number of employees in
the firm, whether the applicant is from a south eastern state etc. The labels with (*)
mark are mandatory to fill, and without filling these details user won’t be able to move
forward in the application.

e Next sub-section of the Other Details screen is the “Banks Details” section in which
the user selects the bank from which the loan is to be procured. By default all the
banks available in the IEC appear, however the user can select only one of them.

Bank Detail _

Source of Loan / Credit *

Select ! Account No Account Holder Name IFS Code Bank Name Branch Name
I A C BROTHERS [ ] STATE BANK OF INDIA COMMERCIAL BRANCH, MORADABAD

e Last sub-section of the Other Details screen is the “Loan Details” section in which the
user enter the Loan Details.

Loan Details A

Loan Applied for {in INR) Estimated Interest Rate (in %) * Invoice Date.

Type of Loan

Pre-Export Credit ) Post-Export Credit

Save & Proceed
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4. Nextthe user clicks on “Save & Next” button, and system will take user to next screen
which is “Item Details”. On this screen user gives in the details of the products

- - - =
Application Type Basic Details Other Details Item Details Aftachment Declaration Summary

° Success Message X

Your Application DRAFTEPMIESDO263810AM26 has been saved successfully

Item Details ~

Note :

Only ane sector can be selected per application.

Sector® ITC(HS) Code ITC{HS) Product Description
Flesse Select v v
“
Technical Characteristics® Country of Export®
Please Select M

Note: User can choose only one sector of products for one application with facility of adding
items with different ITC(HS) code within the same sector.

5. Clicking the Save & Next button takes user to the “Attachment” screen.
e The I/E has to upload relevant application using the following steps:
o Select the attachment type i.e. Export Orders or IES Attachments based on the scheme
selected.
e Upload the relevant attachment which can be of pdf or jpg formats
only. -Enter the Remarks (Optional).
e Click on “Upload Attachments” button.

{0) 3 {
@ \ Y4 \"4 O 9 .2 :
Basic Details IES Details Benefits Takes Attachment Declaration Application
Summary
Attachment -~
Attachment Type Remark

Uploaded Document List

P show 10 & entries
s Click or Drag and Drop file to upload

Attachment Type Remark View/Add More Attachments Delete

loaded Size : 0.00 MB No data available in table
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6. Proceeding further in the application, next comes the “Declaration” screen
User has to read and accept the terms and condition and click on save and next button
to view the application summary.

Tick the box as acceptance of declaration/ undertaking and fill in the details below. *

Place* Date*

User Details

(Note: f user profile are not updated, Please update your logged in user profile before submitting the application by clicking on your Username > Profile in the top right corner of website.)

Name ©: AC Bros Designation @ Partner

emaito - wotiie oI
ofice Aderess

Residential acres: - I

A —

7. An application summary page, click on the print button to view and print the
application summary for future references, then scroll down to check the fee of the
application. Now click on the sign button after reviewing application summary.

Basic Details ~

Application Number File Number
IEC PAN Firm Name
Date of Birth / Incorporation IEC Issuance Date Nature of concern/Firm
Annual Turnover of the firm (Last FY in INR) Exporter Type
Address Details Sy
Branch Address Line 1 Address Line 2
City State Pin Code
. . ‘ E
MSME Details N
SL.No Registration Number Registration Type Date of Issue Issuing Authority Products for which registered x
90041208344 PART-2 S5 (Small Scale Industry 07/03/2015 07-03-2015 HANDICRATF
Ask VAHE!
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) You have ticked the box as acceptance of declaration/ undertaking details

|'E'| Feedback

After the successful payment of Rs.200 and submission of the application a new File
number and a UIN number will be generated. This UIN number can be used by the I/E to
view the file’s status. The UIN number is valid for 1 year from date of generation.

JJ§, DIRECTORATE GENERAL OF
@D roreian TRADE

DGFT, Udyog Bhawan, New Delhi

E-PAYMENT RECEIPT

IEC I

File Number HQRIESCAPPLY00003155AM24

Date of Submission 2023-07-26 10:26:31

IP Address 0:0:0:0:0:0:0:1

Firm Name | |

Firm Address P
Service Availed Interest Equalization Scheme (IES)

Mode of Signature Digital Signature

PAYMENT DETAILS

Transaction Id 3146973

Total Fee Amount (in INR) 200.00

Date of Submission 2023-07-26 10:26:31
Mode of Payment ONLINE
Transaction Status SUCCESS
Transaction Complete Date 2023-07-26 10:26:31
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The UIN number will be available in the Acknowledgement letter generated corresponding to the
submitted file. To view the letter user has to navigate through submitted applications. The whole step
by step process is elaborated in the next section.

6. Viewing the Submitted Application and Acknowledgement Letter

Post successful submission of the file, user can view the submitted
application.
Step 1 — Click on My Dashboard >> Submitted Applications

v
e e o o s et Stemap | A< A At | Hopios  1800-11:550 ) AskvaHel| Langunge = BIAC S

o7 Rdw o neFidare -—
WX DIRECTORATE GENERAL OF Home About DGFT ~ Services My Dashboard ~ o Indian Trade Service ~ RTI Q Q
= rorEGN TRADE

9

Ac's Dashboard

< Login 14Jun-2021 16:58:44
For Your Action Notifications

File Number HQRNORMAPPLY00165744AM22 is marked deficient and
pending for response for over 30 days. Please respond to the deficiency

from My Dashboard > Submitted Applications. ®8

File Number HQRNORMAPPLY00165744AM22 is marked deficient and |E CODE EC Status
pending for response for over 15 days. Please respond to the deficiency

from My Dashboard > Submitted Applications. ® B

Norms for Advance authorisation 0511004191, issued against file 0 0

number 05AA04070417AM22, with file number

Value of Scrips Applied Value of Scrips Approved
HQRNORMAPPLY00165744AM22 has been marked deficient by NC-6 on S Ncros Lo RIS OF SRS APSONS:

09-10-2021 via MoM no. NC/6/MEET/Sep/202122/5. ®n

File Number OSEIEPC76806AM22 is marked deficient and pending for N E
response for over 30 days. Please respond to the deficiency from My DEL Status

Dashboard > Submitted Applications. o8

Authorisations Issued
File Number OSEIEPC76804AM22 is marked deficient and pending for
response for over 30 days. Please respond to the deficiency from My

Dashboard > Submitted Applications. ®8
My Schemes x
Advance Authorisation Export Promotion Capital Goods Ask VAHEI

JAVasCripts snses issued | 14 Licenses Issued | 2

Step 2 — Select “Export Promotion Mission” as the “Type of scheme” from dropdown and
“Scheme” as the “Type of sub scheme”

Track Application Status A

Type of scheme * Type of sub scheme * Status
Export Promotion Mission v IES v Please Select hd
From Date To Date File Number Draft Number
06/12/2025 05/01/2026

Step 3 — Click on “Search” button
All the available results will be displayed in a grid
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Track Application Status ~

SI.No.

Type of scheme *

From Date

1410

RA Office

Type of sub scheme *

To Date

File Number

Branch code

Date - 14/10/2021 To Date - 14/01/2022

Status

Application Number

Showing result for : Application process -> Interest Equalization Scheme (IES) Application Sub process -> Interest Equalization Sc

SLNo. *  Application Number File Number
1 ARNIESCAPPLY03082231AM22
2 ARNIESCAPPLY03079791AM22
3 ARNIESCAPPLY03079123AM22

Application Number

ARNIESCAPPLY04164291AM22

ARNIESCAPPLY04166457AM22

ARNIESCAPPLY04166427AM22

ARNIESCAPPLY04166367AM22

ARNIESCAPPLY04166342AM22

File Number

HQRIESCAPPLY00368609AM22

HQRIESCAPPLY00368603AM22

HQRIESCAPPLY00368599AM22

HQRIESCAPPLY00368588AM22

HQRIESCAPPLY00368584AM22

HQRIESCAPPLY00252360AM22
HQRIESCAPPLY00251656AM22

HQRIESCAPPLY00251569AM22

Step 4 — To view the “Acknowledgement Letter”
the respective file.

File

Date

21/03/2022

21/03/2022

21/03/2022

21/03/2022

21/03/2022

arch

File Entity RA File

Date Name Branch Office Status Action

14/01/2022 AC 0010 DGFT(HQ)  Approved
BROTHERS

30/12/2021  AC 0020 DGFT(HQ)  Approved
BROTHERS

2411212021 AC 0000 DGFT(HQ)  Approved

BROTHERS

Entity
Name

AC
BROTHERS

AC
BROTHERS

AC
BROTHERS

AC
BROTHERS

AC
BROTHERS

Aek VAL

generated click on “Action” button alongside

Search:
RA File
Branch Office Status Action
0020 DGFT(HQ)  Approved
Print
0020 DGFT(HQ)  Approved | Payment Details

View Life Cycle

/esign I
001 @ DGFTH " DSC/eSign Details
View Approved License/Rejection Letter

DGFT(HQ) Approved
DGFT(HQ)  Approved

0020

0000®

Step 5 — Click on the “View Letter” button to view the letter.

APPROVED LICENSE/REJECTION LETTER DETAILS

Showing result for : Application process -> Interest Equalization Scheme (IES) Application Sub process -> Interest

Equalization Scheme (IES) Application Number - ARNIESCAPPLY04164291AM22 File Number -
HQRIESCAPPLY00368609AM22

Sl.No.

Issued By

DGFT(HQ)

Issued Date

21/03/2022

Letter Type

|ES Acknowledgement Letter

View Letter

DGFT Public
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The “Acknowledgement Letter” will open up as shown below.

= upload

UDINIESCO00005 14AM24

ACKNOWLEDGEMENT LETTER

Interest Equalization Scheme (1ES)

(Valid for FY2023-24)

HORIESCAPPLY 0003 1S5AM2S

==

2Address Details

il -‘ TR

DGFT Public Page 17 of 17



